AGN. NO.
MOTION BY SUPERVISOR MICHAEL D. ANTONOVICH FEBRUARY 5, 2013

PROCLAIMING FEBRUARY 11, 2013 AS 2-1-1 LA COUNTY DAY

2-1-1 LA County’s information and referral services are available in multiple languages,
twenty-four (24) hours a day, seven (7) days a week at no cost to County residents. 2-
1-1 LA County is often the first resource accessed by individuals or families in need of
immediate shelter service. When as disaster occurs in Los Angeles County, 2-1-1 LA
County is there to provide information and referrals to the public.

Since 2005, 211 LA County has answered over 3.8 million 2-1-1 calls. They have
connected over 108,400 callers to programs and services that provide employment
training, approximately 222,200 callers received assistance with elder abuse concerns;
over 6,300 Safely Surrendered Baby calls were fielded; and close to 675,700 families
were linked to emergency food and shelter. 2-1-1 LA County is the largest I&R service
provider in the nation, helping approximately 500,000 individuals and families in Los
Angeles County each year.

|, THEREFORE, MOVE that the Board of Supervisors proclaim February 11, 2013 as 2-
1-1 LA County Day throughout Los Angeles County.
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